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"5 ways to increase your Facebook 

message response rate & 

15 canned responses every regional 

business needs" 
How you can jump ahead of your competitors 

with these simple strategies. 
 

In June 2015 we started seeing the new Facebook message response rate 

being rolled out to some business pages. In this video I show you exactly 

what it's all about. 

 

Through the video I describe why businesses in regional areas will benefit 

from getting this feature turned on for their page, and why businesses that 

don't will start to see their engagement and growth decline. 

I also mentioned five ways that you can increase your message response 

rate and jump ahead of your competitors. They are: 

1. Ensure you have set up your Facebook business Page so that 

people can message directly to it. Obviously, if you haven't got this 

feature turned on their your response rate will be zero! It's as 

simple as visiting your Page as an administrator, clicking settings, 

ensuring you're in the general tab and making sure the 'messages' 

check box is ticked/turned on. 

2. Install an app on your phone or tablet that will notify you the 

moment your Page receives a message - such as the official 

Messenger app. That way you can keep your response time super 

quick. 

https://youtu.be/t9Ue-vmvG0U


 

 

- 2 - www.regionalbusinesstoolkit.com 

 

Copyright © 2015 Caolán O'Connor 

FB Message Response Rate and Canned Responses 

3. Increase the number of admins on your Page and give others in 

your organisation or company the ability to respond to messages. 

The more of there are, the better your response rate will be. 

4. Familiarise yourself with the "unanswered" tab in your Facebook 

Message Inbox. This is a simple way of working out what needs to 

be responded to and is vital in ensuring you have responded to 

more than 90% of your messages. 

5. Start using the "saved messages" feature (or canned responses) 

inside Facebook Messages. This is a great way of making your 

messages quick, steamlined and consistent. 

By following through with these five strategies you will put your Business 

Page head and shoulders above most of your competitors. 

 

15 Facebook 'saved messages' or canned 

responses that every regional business needs. 
 

1. The Simple How Can I Help. 

Hello [first name], thanks for getting in touch. How can I help you? 

 

2. Done with pleasantries? Moving on. 

Perfect, I am really glad to hear that. How can I help you today? 

 

3. Too busy now, but hold on. 

Hi [first name], thanks for getting in touch. I'm not available to chat 

right now but I'll get back to you as soon as I can. 

 

4. Checking you understand. 

Let me see if I have this correct, you want me to... 

 

5. How to say "I don't know". 

That is a good question. Let me find out for you. I'll be back in touch 

as soon as I have an answer. 

 

6. How to follow up 

[First name], I just wanted to let you know we're still looking into 

your issue. We don't have a solution yet. I'll let you know as soon as 

we have an answer for you. 
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7. Response to that spammy offer (like cheap SEO services). 

Hey [first name], good to hear from you and thanks for you offer but 

it seems we're all set with our existing services. Best of luck to you! 

 

8. Money you don't want to give. 

Hey [first name], what a wonderful cause. It's such a shame I've 

already spent my charitable budget for the year already on other 

worthwhile causes. Best wishes with your campaign. 

 

9. Declining a meeting or networking invite. 

I have a rule; If I don't have time to see my mother I don't have time 

to meet up with new people. And right now I owe my mum a visit. 

But seriously, I'm sure it would be a blast and I hope you're not 

insulted, but my work calendar is packed and I've got to pass. 

 

10. Undelivering on an expectation? 

If I understand you correctly, you expected... It appears there has 

been a mistake along the way. Let's figure out how we can resolve 

this. 

 

11. Closing off the message 

If any other questions arise, please feel free to contact us at any 

time. Thanks so much for messaging us. Good bye. 

 

12. Pointing them to your website. 

Hi [first name], thanks for getting in touch. Our website has all the 

information you're after. You can find it at [website]. 

 

13. Schedule a specific time. 

Hi [first name], thanks for getting in touch. I'd love to discuss [...] in 

more detail. Do you have 20mins next [...day...] to chat? Let me 

know what works for you and the best number to catch you on. 

 

14. Thanks but no thanks 

Thanks for getting in touch. Unfortunately I'm not a good fit for your 

[project]. However, I would recommend you getting in touch with 

[another person] who is fantastic at [project]. 
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15. Ask for more detail. 

Hi [first name], thanks for messaging. I'd love to respond to your 

request in detail, however so I can ensure I'm on the right track can 

you take a moment to answer the following questions?  

Just save each of these as a "saved reply" in your Facebook Message Inbox 

and you'll be responding to most messages at lightning speed! 

Having trouble or want more information? 

Feel free to email me at caolan@regionalbusinesstoolkit.com to discuss 

any questions that you may have or get more advice on setting up citations 

for your business. 

Kind regards, 

 

Caolán O'Connor 

mailto:caolan@regionalbusinesstoolkit.com

